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Introduction
This Code of Practice complies with the Commission for Regulation of Utilities’ (CRU) 
Supplier Handbook. Arden Energy exclusively targets non-household customers. This 
document addresses the Code of Practice on Smart Services. 

The terms and conditions of supply are available as a separate document on our website: 
www.ardenenergy.ie.   Our Customer Charter is also available on our website and details the 
provisions for remedies if we fail to meet our commitments to our customers. 

Arden Energy will provide clear, accurate, and transparent information on all smart services. 
We provide customers with an ongoing choice over whether or not data from the smart 
meter(s) used for billing the customer are retrieved daily or not. 

The alternative to remote data collection every day will be remote data collection once every 
two months. We provide a suite of smart tariffs for customers who wish to avail of these or 
alternatively continue to offer standard tariffs to customers with smart meters.

Customers who are critically dependent on electrically powered equipment should register
with us as Priority Services customers. We will pass these details to ESB Networks who will
add them to the Priority Services Register so they can identify customers who are particularly 
vulnerable to a power supply interruption.

Transition to Time-of-Use Tariffs
Arden Energy will help customers make the most of smart meters by providing Time-of-Use 
(ToU) tariffs where available.  We will work to ensure eligible small business customers are 
migrated to suitable ToU tariffs in a timely and fair manner. We send a ‘Time-of-Use Primer’ 
to customers after the installation of a smart meter. This provides, in simple, jargon free 
terms, an overview of how time-of-use tariffs work in general and the wider benefits of 
timeof-use. We explain how the time-of-use tariffs are structured e.g. the standard Day, 
Night, Peak, applicable unit rates and if this time-of-use tariff could potentially benefit the 
customer and how they may contact us for more information on time of use tariffs. 

Provision of Information to Customers
Customers can request their half-hourly electricity consumption data and receive it via an
easy-to-use web interface, in a standardised, harmonised format compatible with 
third-party tools or alternative suppliers. We provide access to customers’ historical 
consumption data for a minimum of 24 months, or from the start of their supply contract if 
this is shorter .
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If export (e.g., solar generation) data is available, customers can access this through the 
same web interface upon request Arden Energy delivers all data using a secure online portal. 
The harmonised downloadable file includes the Meter Point Reference Number (MPRN), a 
breakdown of consumption and, where relevant, export data across the 48 half-hour periods 
per day.

From the issuance of a Smart Bill onwards, Arden Energy ensures that customers receive
a continuous stream of refreshed consumption information whenever available/possible,
designed to support efficient and economical energy use. This data is delivered via multiple 
channels—web, email, dashboard —to suit diverse customer preferences, with no
separate charge within tariff structure
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